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• Person’s resident outside India who are 

corporate or institutional entities having net 

worth not less than $ 500,000 or any other 

equivalent foreign currency

• Person's resident in India, who are Qualified 

Resident Individual, corporate or institutional 

entities (Including Banking Entities) who are 

customers of Nominated Banks/Agencies

• Member shall enter into Brokerage agreement 

with customers and on-board the customers 

based on the eligibility norms specified
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NOC from GIFT SEZ/ Co-
Developer

Company Formation
Certificate of Incorporation
PAN Card Allotment

LOA from SEZ
Submission of Acceptance 
Letter

Representation to Approval 
Committee 

Start

Setting up IFSC Unit

Post company formation, 
Application to Development 
Commissioner

Membership Application to IIBX 
and IFSCA

Execution of Legal Undertaking to 
avail benefits under SEZ Policy
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SOPs for Vault Manager

Ensure technical specification before accepting from the depositor

Vault Manager to be liable for any damages caused by willful omission of 
BDR Particulars

No BDR shall, by reason of the omission only of any of the particulars set-
forth in sub-regulation (1), be deemed to be invalid for the purpose of 
settlement of disputes or claims

With the approval of the authority, Vault manager shall employ an assayer 
for the purpose of good delivery standard

To ensure the bullion deposited shall meets the good delivery standard

On the request of the 
depositor, the depository will 
inform Vault for bullion deposit

For risk mitigation, Depository to 
allow access of BO ID, personal 
detail, authorized person and 
signatory detail before deposit 

BO shall upload documents  at 
depository to capture BO ID, ISIN, 
Units etc. before deposit of bullion; 
Checker at depository will verify

Depositor will deposit bullion with 
the identified vault & Vault 
Manager shall ensure completion 
of  the documentation

Maker will upload details on 
refiner, serial number, purity, 
weight, packing etc in the 
depository system

Checker to verify details and 
confirm the receipt of physical 
bullion and relay the information 
to the Depository

On  verification , the depository 
may issue Bullion Depository 
Receipts in Dematerialize form 
with underlying bullion, bearing a 
unique identifier

Units will be credited to BO 
account of the depositor & Obtain 
the signature of the depositor on 
BDR for the records

SOP for Vault Manager for Storage

1. Demarcate storage area for vaulting services for bullion in respect of which the 

BDR is issued 

2. The physical storage of BDR shall be separate from other vaulting activities

3. To ensure maintaining the quality and quantity of physical bullion stored in the 

vault

4. To ensure physical inventory matches with the record daily

Due Diligence  Process & BDR Issuance
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KYC of BO/Authorized 
Person

Collection of due charges 
and customs duty from BO 

before delivery

Confirmation to the 
depository to extinguish 

BDR

Delivery to BO - After the 
confirmation of  

extinguishment of BDR 
from Depository 

Obtain the signature of 
the depositor on BDR for 

the records

Verification / Due Diligence  Process

❖ For Gold, maker at vault will capture the necessary details including Bar serial number to be delivered to BO 
❖ For Silver, maker at Vault will confirm the bars identified by the depository as to be withdrawn to deliver to BO

Withdrawal Procedure

On withdrawal, Maker 
at Depository will 

confirm* and checker 
will verify 

Withdrawal message 
will relay electronically 
to the Vault Manager 

On the extinguishment 
of BDR, dematerialized 
balance will be reduced 

from BO Account

Vault Manager to 
intimate to the 

Depository, on the 
Withdrawal from vault 

The audit trail shall be 
maintained in respect 

to the extinguished 
BDRs

*For silver, identify the bar that is to be delivered against a withdrawal request
*For Gold, Bar Serial Number to be delivered to BO

Possible Withdrawal Scenarios
I. Domestic Requirement – Bill of entry to be filed for home consumption
II. Requirement in another SEZ – Zone to Zone bill of entry to be filed
III. Intent to Export – Shipping bill to be filed
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• For reconciliation, the depository to electronically provide total balances in the system to the Vault/Vault Manager on daily basis

• The Bullion Depository and Vault Manager shall reconcile active BDRs daily -
• At EOD, Bullion Depository shall provide details on active BDR, ISINs, bar numbers etc to the Vault Manager
• On the next business day, at the start of day, Vault Manager shall confirm Units and other information 

• Any reconciliation issues, shall be reported to the Authority, Bullion Exchange, Bullion Depository and Bullion Clearing Corporation and 
temporarily stopped the fresh deposits/withdrawal

• The Vault manager shall be liable for such discrepancy to the extend of his failure/fault being liable for a disciplinary action by the 
Authority

• Fresh deposit and withdrawal shall be resumed with the Authority approval, post the reconciliation issues resolved

• The Vault manager shall submit periodic reports on discrepancies and actions to the Authority and the Depository

• If the Vault / Vault Manager stores multiple/same Bullion with different package sizes, such records should be shown in different line item

• Physical stock reconciliation will be “as on date and time” report, data up to report generation time will be displayed 

• For any disputes on quality of physical bullion during the withdrawal, shall be dealt by obtaining a quality report from an independent assayer 
recognized by the Bullion Depository



Confidential



Confidential


